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1 Registration is voluntary - To be eligible for registration 
your sight loss must have been assessed as meeting the 
criteria for certification. If it does you may be certified as 
being either severely sight impaired or sight impaired.

2 Figure based upon data from service provisions between 
2016 and 2018.
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Understanding the social impact of NAB services is 
essential in developing effective and sustainable services.

Social impact measurement allows organisations to 
understand the specific outputs, outcomes and impact of 
interventions and services on people and communities.

The University of Northampton’s ‘Social Impact Matrix’ 
combines McLoughlin et al. (2009) SIMPLE methodology, 
which focused upon the measurement of outputs, 
outcomes and impact with the ‘triple-bottom line’, which 
consists of economic, social and environmental impacts 
that are delivered by organisations and (in the absence of 
a current theoretical definition of social value) used as a 
proxy for social value.

Using the University of Northampton’s ‘Social Impact 
Matrix’, this research builds on the assessment work 
carried out by NAB, to determine the social impact of 

services and identify areas for 
improving the organisation’s 

social impact reporting.

The research also seeks to 
identify the effectiveness 
and appropriateness of 
NAB’s services in addressing 
the needs of its 
beneficiaries.

Based upon the indicative social impact data 
reported in this document, it is estimated that NAB 
has had a social impact worth £2,496,789.70.

Based on this figure and the qualitative data 
gathered the services are clearly effective and 
impactful. This is summarised in Figure 1:

NAB Social Impact
= £2.5m

Independent
 Living

= £2.3m

Safety
@ Home
= £194k
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We’re really pleased with it as it confirms what we’d 
always thought but didn’t know for a fact - that not 
only are we quite good at what we do, but what we do 
makes a positive difference to the lives of the people 
we are here to support, their family and friends.   

The full report runs to 40 pages and contains a 
wealth of information, from statistics to case 
studies, examples of things we do really well - and 
things we could do better!

Crucially for me it concludes that our services are “
clearly effective and impactful”.  So impactful in
fact that every £1.00 spent on our home visiting 
reablement service generates £4.00 of positive
Social Impact.

This, I hope, will give confidence not only to our 
funders and those who run our public services that 
investing in reablement services for the visually 
impaired clearly makes sense and more to the point 
saves money – but to our wonderful staff and 
volunteers who make it all possible and, last but not 
least, our beneficiaries – 
the very people we are 
here to support.

Executive Summary

Visual impairment is 
multi-factorial, affecting 
aspects of daily life, health 
and wellbeing (Public Health 
England, 2018).

In England and Wales, visual 
impairment affects around 2 
million people, with information, from the RNIB 
(2018) showing that around 290,475 people are 
registered as severely sight impaired (blind) or sight 
impaired (partially sighted).

The prevalence of visual impairment in 
Northamptonshire is 3% and, although, this is slightly 
lower than the national average (3.1%) it is expected 
to rise (RNIB    2018).

Northamptonshire Association for the Blind (NAB) 
have offered services to visually impaired people 
throughout Northamptonshire for over 100 years.
They are the leading provider of specialist advice and 
support, with services for adults and children 
including telephone advice and support, specialist 
aids and equipment, volunteer befriending, social 
groups, activity and interest groups, and a holistic, 
home visiting reablement service.

ALEX LOHMAN
Introduction

Welcome to our 
first ever social 
impact report. Our challenge

now is to take what
it says to heart so that 
the next time we report 

on our social impact, 
it’s even better. 
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